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Summary of the webinar “Accessible & Inclusive Communication Strategies” 
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In the webinar “Accessible & Inclusive Communication Strategies,” Caitlin Crews 

(2020) explains the current shift towards a more accessible online community through 

transforming websites and documents to be inclusive in accordance with Accessibility of 

Ontarians with Disabilities Act (AODA). She spoke about the AODA at the forefront for this 

emerging practice of accessibility compliance and how anyone, even students, can create 

documents accordingly. The webinar was informative and straightforward as a lot of information 

was shared.  

Crews (2020) discusses how one in every five Canadians have a disability, which makes 

up a substantive amount of the population. Accordingly, there is an existing gap in marketing and 

communication to this group as the cost of programs, apps, and labor to create online accessible 

materials is expensive. Programs that facilitate creating inclusivity are the screen reader, screen 

enhancement, described video, and closed captioning.  Crews (2020) encourages her audience to 

use alternative text with images, clear and legible fonts, and write in a logical order and 

acceptable language. She shares the responsibility to write inclusively by encouraging everyone 

to learn and practice how to produce accessible products for the promotion of an all-embracing 

world.  

All in all, this webinar is about accepting the diversity in the capabilities of humans by 

making equitable solutions for the inclusion of all to succeed in society. Nowadays, knowing 

how to create accessible documents is important because such skills are marketable and 

transferrable as the expansion of the consumers will boost the economy. Although technology 

has made the modern advancement of society efficient and effective, people living with 

disabilities have difficulties with adapting to online resources. Therefore, it is everyone’s 

responsibility to create an online inclusive community through the conversion of work and text 
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to a more accessible format. This webinar presents the options of what one can do to create an 

inclusive online experience. 
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