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Entrepreneurship Journey: Insights and Lessons Learned 

In the webinar “Entrepreneurship Journey: Insights and Lessons Learned” Sarah White 

(2021) explained how she got started in business as an online store but later opened a retail stole 

and expanded her offerings. The project lead for this webinar was Hanadi Alnawab, professor 

and program coordinator of the Digital Business Management, Bachelor of Commerce program 

at the Faculty of Business. Sarah White talked about her educational background as well as her 

journey into starting her own business. Sarah referred to her experience while working at a local 

flower shop and her experience as a teacher. The overall presentation was very informative 

 

Sarah who has a bachelor’s degree in education and a kindergarten teacher explained her 

transition into the floral business. She explained that while she was in teachers college she was a 

part time floral assistant at a local flower shop in the Waterloo area where she lived, she went on 

to say that it was while working at the flower shop she learned how to process and care for them, 

she also learned basic designs and how to run a business being that she was usually left alone at 

the store she acquired the skills and background in connecting with people and building 

relationships which let her to the idea of opening her own flower shop as a side hustle. 

 

Sarah had always had a dream of starting her own business and the expressed how 

branding greatly contributed to the growth of her business, she suggested that collaboration with 

a photographer is a good idea as photo content can be good for social media as well as website. 

She also stated that freelancing and volunteer work can assist in being a part of an industry. Due 

to the pandemic the retail store had to be closed but she continued with the online platform 

where people ordered online and dropped off was done at their homes, this way of doing 
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business worked out in her favor as she could plan her schedules accordingly. In November of 

2020 Sarah sold her business as she thought she needed a change. 

During her closing statement she was asked what pointers she would give to someone 

thinking about starting a business and her response was “Just do it” and trust that it will all work 

out.  
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